For each category of power tools that you sell (if there is more than one), including batteries: 

1. How long are the warranty periods for?
a. RYOBI & HART – 3-year warranty unless otherwise specified.
i. 40V *Tools* only – 5-year warranty. (Batteries & Chargers are 3-year)
b. RIDGID – 3-year warranty unless otherwise specified.
i. Most power tools, batteries, and chargers eligible for the Lifetime Service Agreement.
2. How do you require registration be done, if at all?
a. RYOBI & HART– No registration required.
b. RIDGID – Register online or via mail within 90 days of purchase with package number, serial numbers, and receipt information from authorized seller.
3. How long a time from purchase does the customer have to register?
a. RYOBI & HART– N/A
b. RIDGID – 90 days
4. Must the receipt be kept?
a. RYOBI, RIDGID, and HART: Receipt is not required, but is recommended; However, warranty is based on receipt date if receipt is provided, rather than by the date of manufacture if no receipt is available. 
i. It is also recommended to keep a copy of receipt for RIDGID LSA registrations.
5. What do the warranties cover?
a. Warranties cover defects in material and workmanship.
i. RIDGID LSA also covers normal wear and tear, excluding consumables.
6. Is the customer responsible for part of the repair/replacement expense?
a. The only cost to the consumer is to bring/ship the item to the repair center.
7. What are the exclusions?
a. Some products, such as heated jackets, only have a 1-year warranty. Consumable items such as blades have a 90-day warranty.
8. What will void the warranty?
a. It does not cover any malfunction, failure or defect resulting from misuse, abuse, neglect, alteration, modification, or repair by anyone other than an authorized service center.
9. How do you get service?  (bring the tool to store, bring to dealer, send to repair center, etc.)
a. Bring or ship the tool to a local authorized service center.
10. If to a service center, how many certified repair facilities are there in the US?
a. RYOBI & RIDGID 
i. Power Tool Service Centers: 330 independent repair facilities + Home Depot repair
ii. Outdoor Product Service Centers: 613 independent repair facilities + Home Depot repair
b. HART
i. Power Tool Service Centers: 214 independent repair facilities
ii. Outdoor Product Service Centers: 297 independent repair facilities


11. Who determines if the tool is covered under warranty, and how do they do that?
a. The service center technician, using guidelines that we have provided to diagnose and test the equipment.
12. If the customer has to send it somewhere, who pays shipping charges?
a. The customer is responsible for bringing the item in for service, so they will pay 1-way shipping; we pay for the return shipping.
13. If the customer brings the tool to a store or dealer, will they get an immediate replacement?
a. No, their tool will be repaired, or if the item is deemed non-repairable, we will ship the customer the replacement directly to their home.
14. Is there an average turnaround time?
a. No average turnaround time.
