Tool Box Buzz – Warranty Feature 

For each category of power tools that you sell (if there’s more than one), including batteries: 

1. How long are the warranty periods for?
· Milwaukee Tool’s warranty period varies by product: 
i. Power Tools: 5 Years
ii. Equipment: 2 Years
iii. Batteries: 3 Years
iv. Hand Tools: Limited Lifetime Warranty
2. How do you require registration be done, if at all?
· There are no registration requirements for any of Milwaukee’s warranty periods. 
3. How long a time from purchase does the customer have to register?
· N/A
4. Must the receipt be kept?
· Although it is not a requirement, Milwaukee Tool recommends that customers keep their receipts as proof of purchase in case service is needed to repair a product. By keeping the receipt, we can easily confirm the date of purchase for any needed warranty evaluations and ownership confirmations. 
· Milwaukee Tool also allows customers to submit proof of purchase through an online service option, eService. 
5. What do the warranties cover?
· Milwaukee’s warranties cover any defects in materials and/or workmanship. 
6. Is the customer responsible for part of the repair/replacement expense?
· If the product is covered under warranty, the customer will not be responsible for any repair expenses. If the product is outside of the warranty period or the product is damaged because of normal wear and tear or abuse, the customer will be responsible for covering any expenses associated with the service repair. 
· To streamline this process, Milwaukee Tool’s Lighting Max Repair program helps customers understand the maximum and won’t exceed the estimated repair cost at the time of submission. 
7. What are the exclusions?
· Any products outside of the warranty period and any products within the warranty period but defective to normal wear and tear and/or abuse will be excluded from warranty coverage. 
8. What will void the warranty?
· See previous answer. 
9. How do you get service?  (bring the tool to store, bring to dealer, send to repair center, etc.)
· Online: Customers can submit a service request through our eService line. They will receive a free FedEx shipping label to drop off their tool at over 8,000 of FedEx’s drop off locations, and their tool will be returned to the customer within 7-10 business days. 
i. To provide increased transparency and communication, customers will receive status notifications for their product repair and will have access to a dashboard that tracks current and previous eService repairs. 
ii. To submit an eService request, customers can create an account here: https://service.milwaukeetool.com/. 
· In Person: Customers can visit one of our 20 Factory Service Centers or one of our hundreds of authorized service centers to start the service process. A comprehensive list of service centers can be found on the Milwaukee Tool website: https://www.milwaukeetool.com/Support/Find-A-Service-Center. 
10. If to a service center, how many certified repair facilities are there in the US?
· There are 20 Milwaukee Tool Factory Service Centers and hundreds of authorized service centers for customers to visit. 
11. Who determines if the tool is covered under warranty, and how do they do that?
· Factory trained service technicians evaluate and diagnose any tools that are brought in through established service processes to determine if the tool is or isn’t covered under warranty. 
12. If the customer must send it somewhere, who pays shipping charges?
· Milwaukee Tool will cover shipping charges if a customer must send their tool in. 
13. If the customer brings the tool to a store or dealer, will they get an immediate replacement?
· No, products are evaluated for service repair and every attempt to the repair the tool will be made. 
14. Is there an average turnaround time?
· The average turnaround time for a repair is 7-10 business days. 
