For each category of power tools that you sell (if there’s more than one), including batteries: 
1. How long are the warranty periods for?
· Corded tools have a 1-year warranty from date of purchase
· Cordless tools have a 3-year warranty from date of purchase
· Chargers manufactured after August 2020 have a 3-year warranty from date of purchase
· Batteries have a 2-year warranty from date of purchase
· Measuring tools have a 1-year warrant from date of purchase unless the tool is registered within 8 weeks from date of purchase you will receive an additional 1-year warranty

2. How do you require registration be done, if at all?
· You can register online at www.boschtools.com or contact customer service via phone, email, chat or text to register your tool:
· Corded: (877) 267-2499, boschtools@custhelp.com, 
· Cordless, Batteries and Chargers: (888) 919-7272,  boschprovantage@custhelp.com,
· Measuring Tools: (877) 267-2499, boschtools@custhelp.com,

3. How long a time from purchase does the customer have to register?
· You may register your corded/cordless/batteries or chargers any time during the duration of the warranty; however in order for the tool to be eligible for warranty consideration you must have the receipt for proof of purchase
· Measuring Tools require you to register 8 weeks from the date of purchase to be eligible for the extended 1-year warranty

4. What do the warranties cover?
Robert Bosch Tool Corporation ("Seller") warrants to the original purchaser only, that all BOSCH portable and benchtop power tools will be free from defects in material or workmanship for a period of one year from date of purchase. SELLER'S SOLE OBLIGATION AND YOUR EXCLUSIVE REMEDY under this Limited Warranty and, to the extent permitted by law, any warranty or condition implied by law, shall be the repair or replacement of parts, without charge, which are defective in material or workmanship and which have not been misused, carelessly handled, or misrepaired by persons other than Seller or Authorized Service Station.
To make a claim under this Limited Warranty, you must return the complete portable or benchtop power tool product, transportation prepaid, to any BOSCH Factory Service Center or Authorized Service Center. Please include a dated proof of purchase with your tool. For locations of nearby service centers, please use our service locator.
THIS LIMITED WARRANTY DOES NOT APPLY TO ACCESSORY ITEMS SUCH AS CIRCULAR SAW BLADES, DRILL BITS, ROUTER BITS, JIGSAW BLADES, SANDING BELTS, GRINDING WHEELS AND OTHER RELATED ITEMS. ONE YEAR SERVICE PROTECTION PLAN
Within one year of date of purchase, we will perform free of charge electrical, safety and performance checks, lubrication and replacement of parts worn under normal use. Performed at factory service centers only, transportation and freight are the responsibility of the customer.
THIS LIMITED WARRANTY APPLIES ONLY TO PRODUCTS SOLD WITHIN THE UNITED STATES OF AMERICA, CANADA AND THE COMMONWEALTH OF PUERTO RICO. FOR WARRANTY COVERAGE WITHIN OTHER COUNTRIES, CONTACT YOUR LOCAL BOSCH DEALER OR IMPORTER.


5. Is the customer responsible for part of the repair/replacement expense?
If the tool is covered under warranty the customer is not responsible for part of the repair replacement expense

6. What are the exclusions?
Listed above

7. What will void the warranty?
Listed above

8. How do you get service?  (bring the tool to store, bring to dealer, send to repair center, etc.)
· Service can be initiated online at https://staging.boschtools.com/boschtools-erepair/request using the e-repair form, which does include shipping labels to and from the Bosch Service Center
· Drop your tool off at a Rapid Repair partner
· Contact Customer Service

9. Who determines if the tool is covered under warranty, and how do they do that?
· Tools are evaluated by a Bosch Factory Trained Technician

10. If the customer has to send it somewhere, who pays shipping charges?
· Bosch will cover the shipping charges to and from the Bosch Service Center if covered under warranty
· If not covered under warranty the customer is responsible for the shipping charges from the Bosch Service Center to the customer


11. If the customer brings the tool to a store or dealer, will they get an immediate replacement?
· If the customer purchased a tool within the last 30 days, then they can return to the place of purchase for a refund or replacement
· If the customer purchased a PROFACTOR cordless rotary hammer, there is a 180 Day money back guarantee. Returns are only acceptable at the original point of purchase within 180 days after the date of purchase. Consumers returning eligible products will receive a full refund on the returned product from the original point of purchase. Entire purchased product must be returned. Proof of purchase required.


12. Is there an average turnaround time?
· All tools are generally serviced and back out to customers less than 5 business days from the date of receipt at a Bosch Service Center

