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CORDLESS POWER TOOLS, OUTDOOR POWER EQUIPMENT, MEASURING TOOLS AND LASERS
· How long are your warranty periods for?
SKIL has an industry leading warranty of 5 years with registration for cordless tools, outdoor power tools and lasers. You can extend your 3-year warranty on cordless tools into a 5-year warranty simply by registering within 30 days of purchase. See skil.com/warranty or Addendum Section A for full details.

· How do you require registration be done, if at all?
It’s easy to register online at registermyskil.com or by calling Customer Service at 877-754-5999

· How long a time from purchase do you have to register?
You can extend your 3-year warranty on cordless tools into a 5-year warranty simply by registering within 30 days of purchase.

· Must the receipt be kept? 
Proof of purchase is required to validate the warranty. 
If a customer is not able to provide proof of purchase to validate their warranty and they confirm that it was purchased at an authorized retailer there is a one-time exception policy.  If the date code confirms the tool is within the warranty period, the tool will be allowed the one-time exception. This allows for either one replacement or one repair service to be performed. If the customer can locate their proof of purchase in the future, Customer service can assist in activating the standard warranty terms.

· What do the warranties cover?
Chervon North America, Inc. ("Seller") warrants to the original purchaser only, that all SKIL consumer OUTDOOR POWER EQUIPMENT, CORDLESS HANDHELD POWER TOOLS, AND LASER TOOLS (excluding 8108-SL) will be free from defects in material or workmanship for a period of five years from date of purchase if original purchaser registers the product within 30 days from purchase. SELLER’S SOLE OBLIGATION AND YOUR EXCLUSIVE REMEDY under this Limited Warranty and, to the extent permitted by law, any warranty or condition implied by law, shall be the repair or replacement of parts, without charge, which are defective in material or workmanship and which have not been misused, carelessly handled, or repaired by persons other than Seller or Authorized Service Station.

· Is the customer responsible for part of the repair/replacement expense? 
If the repair is covered under warranty, there is no cost to the customer. 

· What are the exclusions?
The warranty is not transferable, and items purchased through unauthorized or third-party sellers do not qualify for warranty. See skil.com/warranty or Addendum Section A for full details.

· What will void it? 
Damage that results due to abusive use, modification, alteration, or unauthorized repair of tool.

· How do you get service?  (bring to store, bring to dealer, send to repair center, etc.)
We recommend calling SKIL customer service for initial troubleshooting of your tool. If service is determined to be the best option, customer service will recommend locations in your area. You can also locate service locations on our website at https://www.skil.com/get-service

· If to a service center, how many certified repair facilities are there in the US?
The current SKIL Authorized Repair Centers are at 73 since January 1, 2021, but our SKIL service network continues to grow. We will have an additional 75 Authorized Repair Centers this spring.

· Who determines if it is covered under warranty, and how do they do that?
Warranty eligibility is determined first by customer service when validating the warranty and at a service location when the technician is evaluating the tool for repair. 

· If you have to send it somewhere, who pays shipping charges? 
Customer Service will provide a service location within an acceptable driving distance of their location. When needed, shipping is prepaid.

· If you bring it to a store or dealer, will you get an immediate replacement?
At times, a replacement is the best option, the service center has the approval to replace the tool if their stock allows, after validating the warranty. If an immediate replacement is not in stock, a replacement tool is requested. Also, when calling SKIL Customer Service if they determine the best course of action is replacement, customer service will order a replacement and ship directly to the customer. 

· Is there an average turnaround time?
The SKIL Authorized Service Centers are a growing group of independent dealers whose sole mission is servicing the customer needs.  Authorized Service Centers will provide estimated repair times.  There is an expectation that tool diagnostics, ordering of service replacement parts and repair will take no more than 5-7 days.
